
Privacy policy 

Cell Science Co., Ltd. pays close attention to customer privacy, strives to protect 

personal information, and performs appropriate management. 

 

1.Acquisition of personal information. 

 

We will obtain the company name, country name, address, name, phone number, 

e-mail address, etc. listed in “Contact Us” as personal information. 

 

2. Use of personal information. 

 

We will use personal information only in the following cases and will not use it for 

any other purpose. 

 
・When responding to customer inquiries. 
 

・When there is a change (product name, product number, etc.) in our product and 

you contact the customer. 

 
・Provision of information on product defects, etc. 

 

3. Management of personal information. 

 

We will build an appropriate management system and manage it safely so that the 

acquired personal information will not be leaked or lost. In addition, we will not 

provide personal information to third parties even if requested by our customers. 

 

4. Inquiries regarding personal information. 

 

When we receive a request to correct or delete personal information obtained, we 

will promptly respond within a reasonable range based on laws and regulations after 

confirming the identity of the person. 

 

5.Change of privacy policy. 

 

The contents of the privacy policy can be changed without notifying the customer, 

except for matters stipulated by laws and regulations. 


